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January 1-March 31,2024

Benchmarking Data

ASPEC NATIONAL COHORT YOUR SCORE SATISFACTION COMPARISON

Fairness 54% 43% 39% ol A
Respect 66% 58% 55% ol A
Safety 64% 57% 46% e mA
Transparency 40% 33% - mA
Voice 68% 60% 55% ol A
0% 25% 50% 75 00%

@ Albuguergue - PD
M Cohort

A National

National Benchmark Surveys: The Blockwise National Benchmark Survey was conducted in March
2024 and reached thousands of residents from hundreds of communities across the United States.
The survey content for each matches the same questionnaires we administer to our client
communities. The national scores are adjusted for your demographicsin order to give a sense of what
the scores would look like if the whole country looked like your community. By making these
adjustments, we minimize differences between the national score and your score.

Cohorts: To provide information to our clients on how residents in similar communities feel, we create a
score at the “cohort” level. A cohort is a group of similar communities, based on demographics from
the Census Bureau, including population density, age distribution, race/ethnicity distribution, gender,
and median income. By using this approach rather than focusing just on size or geographic area, the
cohorts are more relevant for each client.
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Blockwise Quarterly Report
January 1-March 31,2024

Citywide |[N=2,738

Top Safety Concerns: Citywide

Top concerns Top 3 concerns breakdown
2026 labeled responses out of 2365 Number of responses by leading subtopic
I 23% 1% Homelessness Homslassuate 480
£ ® Homeless Encampments 2289
 r— 17% 0% Theft, Burglary and Break Ins ® Homelessness 114
; ® Harassment by Homeless Indivi... 107
4% n ¢ 3
L 14% Drugs ve Panhandling 8
13% J% Streets and Traffic -
—] 13% 0% Violence Theft, Burglary and Break Ins 350
_ ® Property Theft and Burglari 191
9% 2% Police Resourcas Vehicle Theft and Carjacking 84
lobbery and Muggings 36
4% 1% Vandalism E’“L”"f- and Mugging 36
Shoplifting 29
[ 3% 1% Noise Disturbance Package Theft 10
2% 1% Police Community Relations y Drugs 293
s 4 ® Drug and Alcohol Use in Public 135
| 1% 0% Loitering and Harassment o dadadartin sl -
o ® Drug Selling 118
! 1% 0% Gangs Drugs 40

Top concerns by area

g N - : o i

g H i i
| 5 ! L |
THILLS NORTHEAST NORTHWEST 5 UNIVERSITY SOUTHEAST SOUTHWEST VALLEY
@ Homelessness @ Theft, Burglary and Break Ins @ Drugs Streets and Traffic @ Violence Police Resources
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Citywide |[N=2,738

Citywide Scores Breakdown

Safety Demographic breakdown (Q1)
QI1Score: 45% 48% | Asian

(o]
March Score: 46%
f residents feel mostly saf i i
grL%Sr;;gtilfsa:‘z?ﬁtr)\/esi?neeighborhood. 48% ﬁg;?acﬁgtlnilanor

A47% | Black/African American

A46% | White

46% | Non-hispanic Origin

459% | Hispanic Origin

Score Over Time Benchmarking
Albuguerque 46%
. Cohort Score 57%
U National Score 64%

Because the Blockwise National
Benchmark Survey was conductedin
March, the city’s March scores offer
the best comparison to the cohort
0% and national benchmark scores.

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24
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Citywide |[N=2,738

Citywide Scores Breakdown

Fairness Demographic breakdown (Q1)

Q1Score: 39%
March Score; 39%

of residents strongly agree 41%
ortendto agree that the police
department actsinfairness

towards people. 399% | White

529% | Asian

American Indian or Alaska Native

36% | Black/ African American

41% | Hispanic Origin

399% | Non-hispanic Origin

Score Over Time Benchmarking

Albuquerque 39%

w

Cohort Score 43%

National Score 54%

Because the Blockwise National
Benchmark Survey was conductedin
March, the city’s March scores offer
the best comparison to the cohort
and national benchmark scores.

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24
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Citywide |[N=2,738

Citywide Scores Breakdown

Res pect Demographic breakdown (Q1)

Q1Score: 55%
March Score: 55%

of residents strongly agree o
ortendto agree that the police 60%
department treats people with

respect. 56% | White

649% | Asian

American Indian or Alaska Native

509% | Black/African American

57% | Non-hispanic Origin

54.9% | Hispanic Origin

Score Over Time Benchmarking

UlU%

Albuguerque 55%

Cohort Score 58%

(=2}
=]

National Score 66%

Because the Blockwise National
Benchmark Survey was conductedin

20% March, the city’s March scores offer
the best comparison to the cohort
and national benchmark scores.

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24
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Citywide |[N=2,738

Citywide Scores Breakdown

Voice Demographic breakdown (Q1)

Q1Score: 56%
March Score: 55%

of residents strongly agree ortend to o Whi

j . . ite
agree that peoplein theircommunity 57%
have a voice when they communicate
with the department. 549% | Asian

599% | AmericanIndian or Alaska Native

509% | Black/African American

58% | Non-hispanic Origin

53% | Hispanic Origin

Score Over Time Benchmarking
1005 Albuguerque 55%
8 Cohort Score 60%

6ox - National Score 68%

Because the Blockwise National

Benchmark Survey was conductedin

o March, the city’s March scores offer

the best comparison to the cohort
and national benchmark scores.

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24
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Citywide |[N=2,738

Citywide Scores Breakdown

Transparency
Demographic breakdown (Q1)
. o -
Q1Score: 21% 28% | Asian
. o
MarCh SCOFG. 20 /O 23% American Indian or
9 | AlaskaNative
of residents strongly agree ortend to 21% | White
agree that the Albuquerque Police
Department ° . .
is an open and transparent organization. 18% | Black/ African American
25% | Hispanic Origin
199% | Non-hispanic Origin
g
Scores over time Benchmarking

Albuquerque 20%
Cohort Score 33%
National Score 40%

Because the Blockwise National
Benchmark Survey was conducted in
NOV 23 DEC 23 JAN 24 FEB 24 MAR 24 March, the city’s March scores offer
the best comparison to the cohort

and national benchmark scores.

Zencity



Blockwise Quarterly Report

January 1-March 31,2024

Precinct Scores
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Blockwise Quarterly Report
January 1-March 31,2024

Foothills [N =507

Top Safety Concerns: Foothills

Top concerns Top 3 concerns breakdown
377 labeled responses out of 417 Number of responses by leading subtopic
I 26% 1% Homelessness omalassnens o
L ® Homeless Encampments 48
= 20% 3% Theft, Burglary and Break Ins ® Harassment by Homeless Indivi 27
® Homelessness 20
R A 4% Dn 1 ;
12% Drugs Aggressive Panhandling 2
1% 1% Violence
== 8% 1% Streets and Traffic Theft, Burglary and Break Ins 75
) ® Property Theft and Burglaries 37
8% 2% Police Resources Vehicle Theft and Carjacking 18
. : ‘obbery and Muggings 1
7% 1% Vandalism Robbery and Mugging it
Sho pie’tmg b
J 3% U%  Pelice Community Relations Package Theft 4
3% 1% Noise Disturbance o Drugs 47
e { . ® Drug and Alcohol Use in Public 26
[ 1% Loitering and Harassment .".“ ug J s ' R R
L ® Drug Selling 18
Drugs 3

Top concerns by area

= =

g o . e

i . |

1 Iﬂ I« aI \l ||| |l
) HEAST NORTHW | . UNIVERSITY SOUTHEAST W THWEST VA

@ Homelessness @ Theft, Burglary and Break Ins @ Drugs Streets and Traffic @ Violence Police Resources
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January 1-March 31,2024

Foothills [N =507

Foothills Scores Breakdown

Safety

42%

of residents feel mostly
safe orcompletely safe
in their neighborhood.

Fairness

43%

of residents strongly
agree ortendto agree
that the police
department actsin
fairness towards
people.

Demographic breakdown

43% White

o American Indian or
37 /0 Alaska Native*

o Non-hispanic
45% Origin
41% Hispanic Origin

Demographic breakdown

o American Indian or
65 A’ Alaska Native*
4]% White

o Non-hispanic
44% Origin
42% Hispanic Origin

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.

12
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Foothills [N =507

Foothills Scores Breakdown

Demographic breakdown
(o) o American Indian or
59 /O 77 /3 Alaska Native*
58% White
of residents strongly 60% go.njhispanic 20%
rigin
agree ortendto agree
that the police
department treats MAY 23 AUG 23 0CT 23 DEC 23 FEB 24
people withrespect. 57% Hispanic Origin

Demographic breakdown

58% 599% | white
o American Indian or

58 /° Alaska Native* —
of residents strongly o Non-hispanic
agree ortendto agree 61 /o Origin 208
that peopleintheir
community have a
voice when they ) ) - “MaY 23 AUG 23 0CT 23 DEC 23 FEB 24
communicate with the 50% Hispanic Origin
department.

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution. 13
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Foothills [N =507

Foothills Scores Breakdown

Transparency

Demographic breakdown

(o) o American Indian or
21 /O 26 /° Alaska Native*

of residents strongly
agreeortendto
agree that the
Albuquerque Police .
Department 19% White
isanopenand
transparent
organization.

24% Hispanic Origin S NOV 23 DEC 23 JAN 24 FEB 24 MAR 24

o Non-hispanic
21 /° Origin

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.
14
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Blockwise Quarterly Report
January 1-March 31,2024

Northeast |N =470

Top Safety Concerns: Northeast

Top concerns Top 3 concerns breakdown
331 labeled responses out of 390 Number of responses by leading subtopic
I 23% 3% Homelessness Homslessness 4
8 ® Homeless Encampments 37
[ 19% 0% Theft, Burglary and Break Ins ® Homelessness 23
® Harassment by Homeless Indivi 15
Co— 17% 1% Streets and Traffic adressive Panhanding P
( 1SSive Fanhandaling V4
13% 5% Drugs
— 12% 1% Violence Theft, Burglary and Break Ins 64
) ® Property Theft and Burglaries 37
7% 4% Police Resources e Theft and Carjacking 10
3% 5% Vandalism L
[ | 2% 2% Police Community Relations 1
2% 1% Noise Disturbance 55
iteri a7
I 1% 0% Loitering and Harassment )3
I 1% Gangs Streets and Traffic 2
Pedestrian Safety 1

Top concerns by area

T

FOOTHILLS NORTHWEST . UNIVERSITY SOUTHEAST LEY
@ Homelessness @ Theft, Burglary and Break Ins @ Drugs Streets and Traffic @ Violence Police Resources
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Blockwise Quarterly Report
January 1-March 31,2024

Northeast |N =470

Northeast Scores Breakdown

Safety

Demographic breakdown

49% 51% White

of residents feel mostly
safe orcompletely safe o, Non-hispanic
intheir neighborhood. 50 A’ Origin

47% Hispanic Origin

MAY 23 AUG 23 0CT 23 DEC 23 FEB 24

Fairness

Demographic breakdown

47% A5% | White

of residents strongly
agree ortendto agree
that the police o Non-hispanic
departmentactsin 50 /° Origin
fairness towards
people.

39% Hispanic Origin

MAY 23 AUG 23 0CT 23 DEC 23 FEB 24

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.

16
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January 1-March 31,2024

Northeast |N =470

Northeast Scores Breakdown

Demographic breakdown
60% 60% | white
of residents strongly 60%
agree ortendto agree Non-hispani
that the police 65% OO' “hispanic
department treats rgin
people withrespect. »

48% Hispanic Origin 0%

MAY 23 AUG 23 0CT 23 DEC 23 FEB 24

Voice

Demographic breakdown

61% 61% White

of residents strongly
agree ortendto agree

that peopleintheir Non-hispanic
community have a 64% P

voice when they Origin
communicate with the
department.
. . L s :MA'-'L‘J' AUG 23 OCT 23 DEC 23 FEB 24
57% Hispanic Origin

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.

17
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January 1-March 31,2024

Northeast |N =470

Northeast Scores Breakdown

Transparency

Demographic breakdown

24% 24% | white

of residents strongly
agreeortendto
agree that the
élggsr:;rs:,[e Police 27% Hispanic Origin
isanopenand
transparent
organization.

o Non-hispanic
24 /o Origin

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.

18
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Blockwise Quarterly Report
January 1-March 31,2024

Northwest |N =539

Top Safety Concerns: Northwest

Top concerns Top 3 concerns breakdown
389 labeled responses out of 446 Number of responses by leading subtopic

Streets and Traffic 7
I 19% ¢ Streets and Traffic : . :
A5
I 19%- 7 3% Homelessness 6
T 19% 1% Theft, Burglary and Break Ins AR S R T e) s
Parking Enforcement
13% i% Violence
— 1% ¢ Drugs B Homelessness 73
80 ® Homelessness 7
10% 2% Police Resources i 26
3 - v El
3% ¢ Vandalism
= 2% 2% Police Community Relations Squatting 1
2% Noise Disturbance Theft, Burglary and Break Ins 73
s ® Property Theft and Burglaries 35
1 1% 1% Loitering and Harassment % it el 5
® Vehicle Theft and Carjacking 19
Shoplifting 9
Robbery and Muggings 6
Package Theft 4
Top concerns by area
THILLS NORTHEAST IN THEA JTHWEST LE
® Homelessness @ Theft, Burglary and Break Ins @ Drugs @ Streets and Traffic Violence Police Resources

19
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January 1-March 31,2024

Northwest |N =539

Northwest Scores Breakdown

Safety

52%

of residents feel mostly
safe orcompletely safe
in their neighborhood.

Fairness

43%

of residents strongly
agree ortendto agree
that the police
department actsin
fairness towards
people.

Demographic breakdown

Black or African

()
61 A’ American*
52% White
o Non-hispanic
54 /O Origin 20
51 % Hispanic Origin May 23

Demographic breakdown

46% White
o Black or African
29 A) American*
44% Hispanic Origin 20%
43% Non-hispanic

Origin

DEC 23 FEB 24

DEC 23 FEB 24

Smallsample sizes canlead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.

Zencity
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January 1-March 31,2024

Northwest |N =539

Northwest Scores Breakdown

Respect

Demographic breakdown

59% 63% White

470/ Black or African — =

o American* o=

of residents strongly o Non-hispanic
agree ortendto agree 63 A) Origin 5
that the police
department treats ) ) o
people withrespect. 57% Hispanic Origin C“:—M-’«"’ 23 AUG 23 0CT 23 DEC 23 FEB 24

Demographic breakdown
59% 61% | White

o Black or African

52 /° American*
of residents strongly o Non-hispanic
agree ortendto agree 63 /0 Origin
that peopleintheir o2
community have a 20
voice when they
communicate with the 54% Hispanic Origin 0%
department. MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.

21
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January 1-March 31,2024

Northwest |N =539

Northwest Scores Breakdown

Transparency

Demographic breakdown

22% 24% White

of residents strongly
agreeortendto
agree that the

Albuquerque Police 8cy Black/ African
Department o American*
isanopenand

transparent

organization.

23% Hispanic Origin

o Non-hispanic
20 /° Origin

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.

22
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January 1-March 31,2024

SE University | N =225

Top Safety Concerns: SE University

Top concerns Top 3 concerns breakdown
167 labeled responses out of 180 Number of responses by leading subtopic
I 20% '% Homelessness - LIENSlarsoeen A9
2 ® Homeless Encampments 25
= 22% 0% Drugs ® Harassment by Homeless Indivi... 12
® Homelessness n
| = 16% ¢ Theft, Burglary and Break Ins
n% 2% Violence
=2 7% 6% Police Resources Drugs 36
] @ Drug and Alcohol Use in Public 23
6% 1% Streets and Traffic Drug Selling g
4% T 2% Vandalism Drogs 4
a 3% 1% Police Community Relations
2% Noise Disturbance Theft, Burglary and Break Ins 27
2 @ Property Theft and Burglaries 16
1% ¢ Loitering and Harassment Pro ,' iy Thattund Burglans )
0
1

Top concerns by area

- YEA % & o~ O =
o~ B o e b
I a [ i U
FOOTHI 3 A 1T NORTHWEST S.UNIVERSITY SOL EAST EST Y

@ Homelessness @ Theft, Burglary and Break Ins @ Drugs Streets and Traffic Violence @ Police Resources
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SE University | N =225

SE University Scores Breakdown

Safety

Demographic breakdown

41% 40% | white

480/ Non-hispanic
of residents feel mostly ° Origin
safe orcompletely safe

in their neighborhood.
g 28% Hispanic Origin

Fairness

Demographic breakdown

28% 23% White

of residents strongly ] ‘ o
agree ortendto agree 35% Hispanic Origin
that the police
departmentactsin
fairness towards o Non-hispanic
people. 26% Origin

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.

24
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January 1-March 31,2024

SE University | N =225

SE University Scores Breakdown

Respect

Demographic breakdown
48% A45% | white
of residents strongly 50% Hispanic Origin

agree ortendto agree
that the police

department treats o Non-hispanic
people withrespect. 48 A’ Origin

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

Voice

Demographic breakdown
47% 46% | White
of residents strongly 49% Hispanic Origin

agree ortendto agree
that peoplein their
community have a

voice when they o Non-hispanic 0%
communicate W\ththe 48 /c, Or|g|n MAY 23 AUG 23 0CT 23 DEC 23 FEB 24
department.

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.

25
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January 1-March 31,2024

SE University | N =225

SE University Scores Breakdown

Transparency

Demographic breakdown

12% 10% White

of residents strongly
agreeortendto
agree that the
élggsr:;rs:,[e Police 19% Hispanic Origin
isanopenand
transparent
organization.

o Non-hispanic
10 /o Origin

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.

26
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January 1-March 31,2024

Southeast |N =237

Top Safety Concerns: Southeast

Top concerns Top 3 concerns breakdown

179 labeled responses out of 201

I 30% '% Homelessness

| 20% 13% Drugs

3 12% ¢ Police Resources
1N%- 7 5% Violence

== 1% Theft, Burglary and Break Ins
6% 3% Streets and Traffic
3% Noise Disturbance

n 3% Police Community Relations

3% i% Vandalism

| 1% Loitering and Harassment

I 1% 1% Gangs

Top concerns by area

Zencity

Number of responses by leading subtopic

Homelessness

® Homele

ncampments

® Harassment by Home

® Homelessne

Drugs

@ Drug and Alcohol Use in Public

Drug Selling
Drugs

Police Resources

® Police Presence
® Response Time
JITHW
lolen ®F -

21
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January 1-March 31,2024

Southeast |N =237

Southeast Scores Breakdown

Safety

Demographic breakdown

29% 36% White

370/ Non-hispanic
of residents feel mostly ° Origin
safe orcompletely safe

in their neighborhood.
20% Hispanic Origin

Fairness

Demographic breakdown
29% 33% White
of residents strongly 32% Hispanic Origin

agree ortendto agree
that the police
department actsin

o ; d o Non-hispanic
airness towards 26A> Origin
people.

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.

28
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Southeast |N =237

Southeast Scores Breakdown

Respect

Demographic breakdown
47% 49% | white
of residents strongly 49% Hispanic Origin

agree ortendto agree
that the police

department treats o Non-hispanic
people withrespect. 44 /° Origin

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

Voice

Demographic breakdown

50% 51% White

of residents strongly _hi i
agree ortendto agree 52% gc:ir;i:lspanlc
that peopleintheir
community have a
voice when they

communicate with the 47 % Hispanic Origin
department.

N
o

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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January 1-March 31,2024

Southeast |N =237

Southeast Scores Breakdown

Transparency

Demographic breakdown

17 % 15% White

of residents strongly
agreeortendto
agree that the
élggsr:;rs:,[e Police 22 % Hispanic Origin
isanopenand
transparent
organization.

o Non-hispanic
12 /0 Origin

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.
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January 1-March 31,2024

Southwest |[N =408

Top Safety Concerns: Southwest

Top concerns Top 3 concerns breakdown
272 labeled responses out of 337 Number of responses by leading subtopic

I 19% 2% Homelessness LIENSarsoeen o
& ® Homeless Encampments 28
I 8% 2% Drugs ® Harassment by Homeless Indivi.. n
® Homeless "
I 18% < Violence - anhandine
Aggres anhandling 1
15% 2% Streets and Traffic
| E—] 14% 1% Theft, Burglary and Break Ins Drugs 49
: @ Drug Selling 19
8% 1% Police Resources i Drug and Alcohol Use in Public 17
4%- T 1% Noise Disturbance Drugs 2
S
[ | 2% 1% Police Community Relations
1% 0% WVandalism Violence 49
@ Shootings and Gun Violence 38
" 1% Gangs hootings and Gun Viclen .‘
® Violenc 9
Domestic Violence 1

Top concerns by area
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January 1-March 31,2024

Southwest |[N =408

Southwest Scores Breakdown

Safety

Demographic breakdown

80%
47% 45% | White
'S
— e
.- - A o @
o Hi ic Origi 40% \r N /__,/@'//

of residents feel mostly 48 A) ispanic=ngim No—=
safe orcompletely safe
in their neighborhood. o Non-hispanic

42 A’ Origin ox

AM‘-’«"’ 23 AUG 23 OCT 23 DEC 23 FEB 24

Fairness

Demographic breakdown
41% 40% | White
of residents strongly 45% Hispanic Origin

agree ortendto agree
that the police
department actsin

o ; d o Non-hispanic
airness towards 27/0 Origin
people.

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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January 1-March 31,2024

Southwest |[N =408

Southwest Scores Breakdown

Respect

55%

of residents strongly
agree ortendto agree
that the police
department treats
people withrespect.

Voice

57%

of residents strongly
agree ortendto agree
that peoplein their
community have a
voice when they
communicate with the
department.

Demographic breakdown

57% White
58% Hispanic Origin
47% Non-hispanic

Origin

Demographic breakdown

59% | wnite
59% Hispanic Origin
53% Non-hispanic

Origin

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

MAY 23 AUG 23 0CT 23 DEC 23 FEB 24

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.
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January 1-March 31,2024

Southwest |[N =408

Southwest Scores Breakdown

Transparency

Demographic breakdown

27% 27% White

of residents strongly
agreeortendto
agree that the
él:;;qr:renrs:tePohce 28% Hispanic Origin ; -
isanopenand
transparent
organization.

o Non-hispanic
21 /0 Origin

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.
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Blockwise Quarterly Report
January 1-March 31,2024

Valley | N = 352

Top Safety Concerns: Valley

Top concerns

239 labeled responses out of 281

Top 3 concerns breakdown
Number of responses by leading subtopic

Theft, Burglary and Break Ins 51
I 21% Theft, Burglary and Break Ins " Ay
® Property Theft and Burglaries 3
E— 18% Homelessness ® Vehicle Theft and Carjacking 4
® Ro y and Muggings 4
= 14% Drugs Shopliftir
Shoplifting 1
14% Streets and Traffic Package Theft 1
| — | 13% Violence Homelessness 44
. @ Homeless Encampments 22
7% Police Resources Harassment by Homeless Indivi 12
g . Homelessness 10
5% Noise Disturbance
B 3% Gangs
2% 1% Vandalism Drugs 34
: : 2 @ Drug Selling 15
[ 1% Police Community Relations Y ) )
® Drug and hol Use in Public 10
I 1% Loitering and Harassment Drugs 9
Top concerns by area
5 : ’ - ol d o < 1 5
o il B g5 fi
[ | | l | il
FOOTHI 3 NOF [ RTHWE S.UNIVERSITY THEA JTHW T
® ymelessne @® Theft, Burglary and Break Ins @ Dru Streets and Traff ® Violence P Resources
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Valley | N = 352

Valley Scores Breakdown

Safety

Demographic breakdown
44% 45% | White o

50% Hispanic Origin

of residents feel mostly

safe orcompletely safe

in their neighborhood. o Non-hispanic
41 A’ Origin

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

Fairness

Demographic breakdown

33% 34% White

of residents strongly o, Hispanic Origin
agree ortendto agree 33 /O P °

that the police
department actsin

o ; d o Non-hispanic
airness towards 33/) Origin
people.

MAY 23 AUG 23 OCT 23 DEC 23 FEB 24

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution.
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Valley | N = 352

Valley Scores Breakdown

Respect

Demographic breakdown
52% 52% | white
of residents strongly o, Non-hispanic
agree ortendto agree 4% Origin
that the police
department treats . ) o 20%
people withrespect. 51% Hispanic Origin

m\ 23 AUG 23 0CT 23 DEC 23 FEB 24

Voice

Demographic breakdown
51% 55% | white

of residents strongly

agree ortendto agree 54% Non-hispanic

that peopleintheir Origin

community have a

voice when they 20%
communicate with the 47% Hispanic Origin

department.

MAY 23 AUG 23 0CT 23 DEC 23 FEB 24

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with
caution. 37
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Valley | N = 352

Valley Scores Breakdown

Transparency

Demographic breakdown

19% 21% White

of residents strongly
agreeortendto
agree that the
élggsr:;rs:,[e Police 22 % Hispanic Origin
isanopenand
transparent
organization.

o Non-hispanic
19 /o Origin

Small sample sizes can lead to unreliable estimates. Scores for groups under 30 respondents are not
shown, and groups with 30 to 49 respondents are marked with an asterisk (*). Use these scores with

caution.
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Methodology

2,738 respondents were recruited online between January 1- March 31,2024, using targeted
ads onvarious platforms (e.g., social media) as well as via online survey panels.

Zencity's survey methods achieves representation at the city level by matching respondent
datatothe U.S. Census Bureau’srace, ethnicity (Hispanic/Latino origin), age, and gender
distributionsin Albuquerque.

Rake-weighting was applied as a statistical safeguard to balance out any remaining
discrepanciesindistribution so no demographic group is overrepresented or
underrepresented inthe final score.

To learn more about the survey methodology, visit

Report Structure

Foreach areacommand and the citywide level, the report provides an overview of the overall
scores, covering five key measures: Safety, Fairness, Respect, Voice, and Transparency, with
ademographic breakdown for each and a presentation of the scores over time. The
measure scores are an average of between one and three questions. The questions included
ineach measure are listed below.

Forthe citywide level, the report also compares Albuquerque's scores to the national
benchmark survey and a cohort of similar communities based on demographics from the
Census Bureau.

The report then presents the top concerns raised by respondents in the following open-text
question: What is the number one issue or problem in yourlocal District that you would like the
police to deal with?

Albuquerque Demographics

The following racial and ethnic distributionis based on US Census data for the Albuquerque
population over the age of 18. Due to the US Census questionnaire, there may be overlap
between certainracial and ethnic groups (forexample, one individual’'s responses may be
includedin the score calculation for both the “White” racial group and the “Hispanic” ethnic
group.
Racial Distribution:

@) White: 73%; American Indian or Alaska Native: 7.7%; Asian: 4.5% Black/ African

American: 4.4%

Ethnic Distribution:

o Hispanic Origin: 44%; Non-hispanic Origin: 56%
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Measure Questions
1.  Safety:
a. Whenitcomesto the threat of crime, how safe do you feelin your neighborhood?
2. Fairness:

a. Towhatextentdoyouagree ordisagree with the following statement? In general, the
policein my area treat everyone fairly regardless of who they are.

b. Towhatextentdoyouagree ordisagree with the following statement? In general, the
police in my area provide the same quality of service to allindividuals.

3. Respect:

a. Towhatextentdoyouagree ordisagree with the following statement? In general, the
police in my area would treat you with respectif you had contact with them for any
reason.

b. Towhatextentdoyouagree ordisagree with the following statement? In general, the
policein my area treatlocal residents withrespect.

4. Voice:

a. Towhatextentdoyouagree ordisagree with the following statement? In general, the
policeinmy area are approachable.

b. Towhatextentdoyouagree ordisagree with the following statement? In general, the
policeinmy areallisten to and take into account the concerns of local residents.

C. How willing would you be to contact the Albuquerque Police Department if you were a
victim of a crime or were worried about something?

5. Transparency:

a. Towhatextentdoyouagree ordisagree with the following statement? Albuquerque
PDis an open and transparent organization.
b.  Whatcould Albuquerque PD do to be more transparent with the community?

This report contains law enforcement sensitive data, and confidential business information.
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