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LEGEND: The beginning or An activity or task Decision
end of a process

An alternate process, Document or Connection to another 
not shown in detail on Documents part of the map or another
this process map process map

D
EP

A
R

TM
EN

T 
   

   
   

   
   

 
(P

ar
ty

)
H

EA
R

IN
G

 C
LE

R
K

IN
TE

R
ES

TE
D

 
PA

R
TI

C
IP

A
N

T
G

EN
ER

A
L 

PU
B

LI
C

PE
TI

T 
IO

N
ER

   
   

   
   

(P
ar

ty
)

B
O

A
R

D
 a

nd
/o

r  
   

   
  

H
EA

R
IN

G
 O

FF
IC

ER
 (H

O
)

Acts on permit 
application

Serves 
petition 
w/in 3 
days

Original + 9 
copies

1 copy

Files petition 
for hearing 

w/in 30 days

Waive 
fees?

Pays filing 
fee

NO

YES

Receives 
record & list

Files administrative record of 
permitting action

Delivers list of all persons who 
participated in permitting 

process

Answers petition, responding 
to each objection

81.14.E.(1), p. 7-8

Receives 
answer

Issues notice of 
docketing

Serves notice of 
docketing

Receives notice 
of docketing

Schedules hearing to 
begin within 60 days 

of petition

Issues 
scheduling 

order

At least 20 days 
before hearing 

begins

May meet to discuss 
procedural matters and 

appoint non-board- 
member  Hearing Officer

Prepares 
public notice 

of hearing

Distributes 
public notice 

of hearing

Files administrative record of 
permitting action

Delivers list of all persons who 
participated in permitting 

process

Answers petition, responding 
to each objection w/15 days

Each interested participant 
who has filed an entry of 

appearance

All persons who participated 
in permitting process

At least one general-
circulation newspaper

Receives notice of 
entry of appearance 
after public notice?

NO

YES

If assigned, provides 
notice of hearing officer 

assignment

At least 15 days 
before hearing 

begins

Receives 
notice of 
hearing

Receives 
notice of 
hearing

Receives 
notice of 
hearing

Receives notice 
of docketing

Receives notice 
of docketing

C

C

A

D

D

D

D

NOI for Technical 
Testimony at least 15 days 

before hearing

NOI for Technical 
Testimony at least 15 days 

before hearing

Within  15 days

81.14.B.(2)(a), p.7

81.14.B.(1), p. 9

81.12.G.(1), p. 5

81.12.G.(1), p. 5

81.12.F.(1), p. 5

81.8, p. 3

81.14.D, p. 7

81.14.D.(2), p. 7

81.14.D.(1), p. 7

81.14.D, p. 7

81.14.E.(1), p. 7

81.14.E.(1), p. 7

81.14.E.(1), p. 7

81.14.E.(1), p. 7

81.12.B.(2), p.3

81.12.B.(2) (c), p. 4

81.14.F.(1), p. 8

81.14.F.(2), p. 8

81.14.G.(1), p. 8

81.14.G.(1) (b), p. 8

81.14.G.(1) (a), p. 8

81.14.G.(1) (b), p. 8

81.14.G.(1) (c), p. 8

81.14.I.(1), p. 9

81.14.H.(1), p. 8

81.14.H.(1), p. 8
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Files certifying 
affidavit with record 

proper

Files entry of 
appearance 

notice

-if wanting to present 
technical eveidence
                or
-if intending to cross-
examine witnesses

Serves notice of 
entry of 

appearance 

Receives notice 
of appearance

At least 10 days 
before hearing 

begins

May submit 
written 

statement

Before hearing 
begins

Conducts hearing 
on the merits

Provide oral 
testimony and/or 

exhibits

Board directs HO to 
issue recommended 

decision?

YES

NO

HO prepares 
recommended 

decision

Board reaches 
final decision

Board prepares 
final order

Distributes 
final order

Others making written 
request for notification of 

action taken

Each interested 
participant

Each party

Final order

Final order

Final order

Final order

Prepares record 
proper

A B

W

Receives notice 
of appearance

Receives notice 
of appearance

Submits propose 
findings of facts and 
conclusions of law

Submits propose 
findings of facts and 
conclusions of law

A

D

D

D

D

81.14.G.(2), p. 8

81.14.I.(1), p. 9

81.14.I.(2) (b), p. 9

81.14.G.(1), p. 8

81.16.B.(1), p. 9

81.18.C, p. 10

81.18.B, p. 10

81.18.B, p. 10

81.18.C, p. 10

81.18.D.(2), p. 11

81.18.F, p. 11
81.18.D.(2) (b), p. 11

81.18.D.(2) (b), p. 11

81.18.D.(2) (b), p. 11

81.18.D.(2) (b), p. 11

81.18.D.(2) (b), p. 11
81.14.I.(2) (a), p. 9

81.14.I.(1), p. 9

81.14.I.(1), p. 9

81.14.I.(1), p. 9

81.18.D.(1), p. 11



MOTIONS
Supplement to Adjudication Process
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C

C Files motion

Files motion

Either party may  
file motion

Serves motion 

Serves motion 

Receives 
motion

Receives 
motion

Receives 
motion

Receives 
motion

At least 7 days(30 day 
hearing) or 15 days (60 day 

hearing) before hearing

At least 7 days (30 day 
hearing) or 15 days (60 day 

hearing) before hearing

Is motion 
opposed?

Files proposed order 
with Board or 

Hearing Officer

Files proposed order 
with Board or 

Hearing Officer

Whoever filed 
motion

NO

YES

Files 
memorandum 

brief

Files 
memorandum 

brief

Whoever filed 
motion

Files response

Files responseIf served
with motion

If served
with motion

W/in 10 days (30 day hearing)
15 days (60 day hearing) 

of service

W/in 10 days (30 day hearing)
15 days (60 day hearing) 

of service

Files reply to 
response

Files reply to 
response

Optional, If 
served

with response

Optional, If 
served

with response

W/in 5 days (30 day hearing)
10 days (60 day hearing) 

of service of response

W/in 5 days (30 day hearing)
10 days (60 day hearing) 

of service of response

Hearing Officer 
determines if 

Board will hear 
motion?

Hearing Officer 
rules on motion

Board rules
on motion

NO

YES, at discretion, or if a 
Party requests Board hear 
motion, or if motion will 
dispose of petition

81.12.H.(1), p. 6

81.12.H.(1), p. 6 81.12.H.(1), p. 6

81.12.H.(1), p. 6 81.12.G.(1), p. 5

81.12.G.(1), p. 5

81.12.G.(1), p. 5

81.12.G.(1), p. 5

81.12.H.(2), p. 6

81.12.H.(2), p. 6 81.12.H.(3), p. 6

81.12.H.(3), p. 6

81.12.H.(4), p. 6

81.12.H.(4), p. 6

81.12.H.(5), p. 6

81.12.H.(5), p. 6

81.12.H.(6), p. 6

81.12.H.(6), p.6

81.12.H.(7), p. 6



ALTERNATE RESOLUTION
Supplement to Adjudication Process
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A

Makes written request for 
expedited public hearing

Makes written request for 
expedited public hearing

Request 
likely to 

succeed?

YES

NO

Either party may 
submit request

Conducts 
expedited 
hearing

Ensure same 
notice as normal 

process

Return to normal 
process

Presents written briefs 
and oral arguments on 
legal arguments only

Presents written briefs 
and oral arguments on 
legal agruments only

Presents oral 
arguments 

May attend but may 
be limited in 

presenting oral 
testimony

Decide not to 
dispose of matter

Decide matter and 
issue Final Order

Return to Adjudication 
Process B

A

Return to Adjudication 
Process A

81.20.A.(1), p. 11

81.20.A.(1), p. 11

81.20.A.(2), p. 11

81.20.A.(2), p. 11

81.20.A.(2), p. 11

81.20.A.(2) (a), p. 12

81.20.A.(3), p. 12 81.20.A.(2), p. 11

81.20.A.(3), p. 12

81.20.A.(3), p. 12 81.20.A.(3), p. 12

81.20.A.(3), p. 12

81.20.A.(2) (b), p. 12

81.20.A.(2) (a), p. 12



WITHDRAWAL
Supplement to Adjudication Process
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Permitting action 
becomes final

W

Files notice of 
withdrawal

YES

NO

Either party may  
request withdrawal

Files notice of 
withdrawal

Receives 
notice

Serves notice on other 
party and interested 

participants

Serves notice on other 
party and interested 

participants

Receives 
notice

Files
objection?

Within
10 days

END

Board will rule on notice 
of withdrawal

Withdrawal 
notice 

opposed?

YES

Who submitted 
notice of 

withdrawal?

NO

DEPARTMENT Board vacates 
petition

Issues new 
permitting action

Within
60 days

PETITIONER

81.20.B.(1), p. 12

81.20.B.(1), p. 12

81.20.B.(1), p. 12

81.20.B.(1), p. 12

81.20.B.(1), p. 12

81.20.B.(1), p. 12

81.20.B.(1), p. 12

81.20.B.(2) (a), p. 12

81.20.B.(2) (b), p. 12

81.20.B.(2) (b), p. 12
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