From: webmaster@cabq.gov <webmaster@cabq.gov>
Sent: Thursday, July 18, 2024 9:33 AM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>
Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Cox

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Thursday afternoon
Your E-Mail Address

Preferred Language
English
Date of Birth

Street Address
City

State

EI

ZIP Code

55119
Gender

Male
Race

Mixed Race
Ethnicity

Non-Hispanic
Sexual Orientation



Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Mar 22, 2024 08:30 AM
Address or Location of the Incident
YouTube video of officer in the field
Police Employee #1 - Name
P. Cadena
Police Employee #1 - ID or Badge Number
7574
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement

Two YouTube auditors approached officer P. Cadena who was on location responding to a call dispatch. (As a child I grew
up in the inner city of St. Louis, MO & my dad was a cop for over 20yrs & retired with stripes. Several officers lived in my
neighborhood that had a good rapport with but I’ve had some negative encounters as well. Being the son of a cop I never
engaged in any unlawful behavior & never warranted the unjust treatment I’ve experienced from some officers.) I want you
to know what a star player you have on your team in the person of P. Cadena! Her professionalism & humility is
extraordinary. The brief video I watched of her interaction with two YouTube auditors was refreshing! What a beautiful soul
she is & a credit to your department. She humanizes the badge she wears & in my opinion is the epitome of the poet Rudyard
Kipling’s statement when he said, “ If you can talk with crowds and keep your virtue,

Or walk with Kings—nor lose the common touch,

What an outstanding woman & officer! Interactions with the public like officer Cadena builds trust & confidence in those
who like her put their lives on the line to keep our communities safe. It’s been said that a commander loved by his soldiers
will defeat a commander feared by his in almost all battles. One cannot help but to feel love for someone like officer Cadena
by her simple & respectful acts of kindness. That’s the kind of officer the community will rally behind & support! What a
privilege to have officer Cadena serving your community!

What Outcome are you Seeking?

Please give her the highest honor & recognition possible. It would be a credit & honor to have her offer training in some
capacity to other officers in the demeanor & professionalism that she exudes. She is a real diamond of a person whose
example should shine before others! Thank you officer Cadena for the work you do for your community it is noticed and
much appreciated!

Electronic Signature

Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>
Sent: Sunday, July 21, 2024 4:14 PM
To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation
Interested in Mediation?
No
First Name
Last Name
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth
Street Address
City
State
ZIP Code
Gender
Male
Race
Black
Ethnicity
Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Police Employee #1 - Name
Cadena
Police Employee #1 - ID or Badge Number
7574



Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
officer Cadena is the prime example of how police should interact with the citizens of their community. very engaging ,
professional , respectful, and honors her oath .she is a rare find amount the police departments. 99% of officers today are rude
and disrespectful , disregarding , lack of humility and a nasty disdain towards citizens. promote her asap
What Outcome are you Seeking?
1 highly recommend the city puts her in a high position of leadership !
Electronic Signature
Captcha
X



Official Use ONLY: Date/Time Received: Received by: CPC #: Assigned to:
Albuquerque Police Department Complaint or Commendation Form

ALBUQUERQUE
CIVILIAN POLICE
VERSIGHT

This form must be delivered to the CPOA office via the following ways:
Hand-Delivered: Plaza Del Sol Building, 600 2nd St. NW Room 813, Albuquerque, NM 87102
Office: 505-924-3770
Fax: 505-924-3775
Email: cpoa@cabg.gov
Mail: CPOA, P.O. Box 1293
Albuquerque, NM 87103
TTY (800) 659-8331

Please complete as much information as possible below. The CPOA only accepts complaints and
commendations for the Albuquerque Police Department (APD). You may file this form anonymously;
however, keep in mind that an anonymous complaint is extremely difficult to investigate.

In order to make sure your accessibility needs are being met, such as sign language interpretation or help completing this form;
please contact the CPOA at 505-924-3770.

| want to file a: cComplain Xommendation Interested in Mediation? oYes oNo o | need more Information

What outcome are you seeking? (Please describe what happened on the back of this page)

fter E. Garuce F 5770 receives oy ppicre lonmemdabrin,
F ¥

Information about the Incident:

Date: 07 , 0% 24 Time: &2 AM /

Address/Location: /340D ]’/ea//a G'/W\dé /?/MC NE /4%2 /M L7/)/

Street City State Zip Code

Information about the Albuquerque Police Department employee(s) involved:

Name: 0%/6[(/ gsfw é‘(a/ﬁb& Man/1.D. #: fﬁ??&

Name:
Man/1.D. #:

Are you submitting this form for someone else? cYes ,dNo
Did you witness this incident? #¥es cNo
Name of the person you are submitting this form for: Phone: ( )

Additional Witness:
Name:

Address: /

gl
U Y?neet Apt. City State Zip Code

Phone ( ) -

i:'
4:"‘2_')‘-‘

UL 4._ <



STATEMENT

Briefly summarize what happened (attach additional pages or documents if needed).
It is important to provide as much information as possible describing the incident in full detail including:

location, date, time, officer/employee(s) involved, and witnesses.
If names are not known, please include a detailed description of the officer(s) involved.

INCIDENT APD K Fos 038 Z/é/z%

2y

MY Sitord pomE T whs na PRESENTT Y LoN cRe AEAapon
WEN] 7o my 2% rbrE /W00 PIENAA GRANNE Pr NE
70 _PONE A GPRBACGE A, NpTIcEN  PPOR OAEN ArD
UNEIPECTEN AL NIR OO PLAIES o0 AR IusuwsY

/Y 30N CARL CANEN ABO FOLICE.  fEFMERA E. GARCIAFSTIO
TELE=PHONE)N M CHT Y 72 pomeE s~ /MM/Q
SEVERA TIMmES NURING THE aXRSE OF JHE
INGDENT wyfieH  WENT o R A4 1w RS
OFFJCLEP OARCIA  ths VERY PoilT= Ar)d  THoRoOGH,
ANSUWELED MY QUESTIONS )T PATIENCE £ MINDNESS
VERY i ARPRECIATEN !

Optional: The Department of Justice and the Civilian Police Oversight Agency are requesting this information for
statistical purposes. It is optional to answer these demographic questions. We value your participation; please help
our Agency track any biases or trends within the Albuquerque Police Department.

Do you speak and understand English? f Yes nNo

Sex/Gender Expressed: Male/, e, e/ Transgender/ Other:

Sexual Orientation: Hetx Homosexual/ Bisexual/ Asexual/ er

Race: Asian/Black/Mixed Race/ Native American/ Pacific Islander/w@:e/ Other Ethnicity: Hispanic/ Non-Hispanic
Do you have a Mental lliness? nYes mo

Do you struggle with homelessness? 0Yes rb\lo Were you homeless at the time of the incident? nYes .‘{NO

If you wish to submit this form anonymously, please type “ANONYMOUS” on the signature line.

I acknowledge that the information provided in this statement is true and factual to the best of my knowledge and will
become public record once filed.

I understand | may be required to appear in the Civilian Police Oversight Agency office for an interview or to provide
other investigative assistance, as necessary.

I understand that if | file a complaint, it is unlawful and against APD Policies for anyone to retaliate against me for the

of this complaint. 7/ 7 / ;.7(
LL X

OFFICE USE ONLY: APD Personnel who receive misconduct complaints must notify a supervisor immediately. Supervisor shall submit
complaint to Internal Affairs by the end of the shift following the shift in which the complaint was received.

Date

APD Supervisor Signature: Date: Time Received: AM / PM

Revised 11-10-2016 by CPOA



Contact Information

mail Adcress:
First Name:-

Last Name: Ferris

Phone Number:_

Case Address

Address Linel: 125 SOUTHBOUND NE

Address Line2: COMANCHE RD NE

City: Albuquerque State: New Mexico

Zip Code: 87107

Case Details

Reference Number: 240722-002280

Summary: How's my driving call 311 - Driver Compliment




|Status: Open_New

|Priority: Medium Assigned To:

Description: Vehicle # W90 7/22 3:30 -3:40 PM
Driver kept her space - Used signals
Kept with traffic, relaxed and enjoying the ride. - Great driving.

|First Level Escalation: 08/05/2024 03:57 PM

|Second Level Escalation: 08/19/2024 03:57 PM

|Date Created: 07/22/2024 03:58 PM

|Date Last Updated: 07/22/2024 03:58 PM

A Citizen is requesting your assistance in the prescribed manner. You will find all details upon logging into the CRM Application.

attps://crm.cabg.gov/
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DIANE MCDERMOTT

CPOA Executive Director

ALBUQUERQUE CIVILIAN POLICE OVERSIGHT AGENCY

600 2" Street NW, Room 813 | PO Box 1293 | Albuquerque, New Mexico 87102
Direct: 505-924-3727

dmcdermott@cabg.gov | cabg.gov/cpoa

ALBUQUERQUE
CIVILIAN POLICE

Q/ERSlGHT

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential
and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please
contact the sender by reply e-mail and destroy all copies of the original message.

From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Friday, August 2, 2024 1:28 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Murphy

Middle Name

Home Telephone

Cell or WorldTelephone

Best Time to Call
Your E-Mail Address



Preferred Language
Date of Birth

Street Address
City
State
ZIP Code
87109
Gender
Male
Race
White
Ethnicity
Non-Hispanic
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Police Employee #1 - Name
Mike Avila
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
I am writing to express my sincere appreciation and commendation for Officer Mike Avila of the Albuquerque Police

Department. Although I am not certain of his specific role within the department, I had the opportunity to observe Officer
Avila during a recent interaction with a fellow citizen, and I felt compelled to share my positive experience with you. I doubt
he is the only Mike Avila in the department and since I didn’t get his badge # I will say that he is an older officer and I
believe he mentioned being selected to Sergeant.

Officer Avila's professionalism, personability, and obvious care and concern for the citizens of Albuquerque were evident in
his every action. His impeccable appearance and demeanor further reinforced my belief that our law enforcement agencies
are staffed with exceptional individuals. It brings me great comfort, and should likewise reassure your department and the
public, to know that our welfare and safety are in such capable hands.

During my brief interaction with Officer Avila, I was deeply impressed by his embodiment of a servant leader. His
compassion and faith in God further highlight an already exemplary set of traits. While I could detail specific actions and
behaviors that demonstrate these qualities (I hesitate in order to maintain privacy of those involved in the interaction), I
believe it is sufficient to say that Officer Avila is an outstanding ambassador for your department and our city.

The positive outcome of Officer Avila's interaction was palpable; those involved walked away with increased faith in our
officers, a sentiment that is particularly significant given the current climate of undeserved animosity toward law
enforcement. Though my interactions with police personnel are not numerous, I am confident that the vast majority of men
and women are like Officer Avila and perform their duties with the utmost respect and concern for the public. These officers
deserve recognition and praise for their unwavering dedication and sacrifice, which often go unnoticed.

In a time when the job of law enforcement has become increasingly challenging, it is heartening to encounter officers like
Mike Avila, who represent the best of what it means to serve and protect. His presence and conduct have renewed my faith in
humanity and reinforced my belief in the essential and noble role of law enforcement in our society.

Thank you for taking the time to read this letter. I hope that Officer Avila, along with his colleagues, receive the recognition
that they all so richly deserve.

What Outcome are you Seeking?



Nothing more than simply conveying my thoughts on the matter.
Electronic Signature

Captcha
X



Diane McDermott, Executive Director
Civilian Police Oversight Agency

P.O. Box 1293

Albuquerque NM 87103

Dear Ms. McDermott, July 27, 2024

It’s fairly well known that God gave a set of laws and with it guidelines for the
enforcement of those laws and penalties for those who broke the law. Any law is
essentially meaningless without enforcement. The people in Bible times may not
have had a police force as we think of one today, but they definitely had those who
promoted justice by enforcing the law. The Bible references watchmen, armed
guards, and judges and examples of law enforcement.

God is a God of justice, and He demands justice of His people, and this implies the
necessity of law enforcement giving the responsibility of enforcing the law and
thereby maintaining justice to man. “Defend the weak and the fatherless; uphold the
cause of the poor and the oppressed. Rescue the weak and the needy; deliver them
from the hand of the wicked” Psalm 82:3-4.

Romans 13 deals with submission to government authorities, and the same passage
is instructive on the purpose of law enforcement and police work: “Rulers hold no
terror for those who do right, but for those who do wrong. The one in authority is
God’s servant for your good. But if you do wrong, be afraid, for rulers do not bear
the sword for no reason. They are God’s servants, agents of wrath to bring
punishment on the wrongdoer” Romans 13:3-4. Police officers or peace officers
represent the “rulers” mentioned in this passage and extend their authority.

Therefore, a person involved in law enforcement or police work is doing a good and
godly thing. The police officer who enforces the just law of the land should consider
himself or herself God’s servant and, toward the lawbreaker, an agent of God’s wrath
sent to keep the peace. One of the most important jobs of every police officer is the
restraint of evil in society, a dangerous career, a noble calling, and a profession
consistent with a biblical desire for justice and righteousness.

Not everyone likes police officers, but without a doubt everyone must agree that the
role of police in our lives has only intensified over the last decade. Violent protests,
evil doers, and all sorts of crimes though often driven by poverty and hopeless
situations of people who commit them, cannot and shouldn’t be tolerated.

© Gartner Studios




Why would anyone want to be a police officer? I thought about it myself at one time,
but that door didn’t open for me. Perhaps some think it is their duty to do something
for the local community. Without a doubt, one can contribute to society in other
various ways. There are a multitude of other jobs or just volunteering, being a good
citizen, adhering to the rules, respecting the laws or applying their education or
talents to other vocations. Or perhaps they just feel the right role for them in society
is that of a police officer; being out there on the streets, helping to prevent crime, or
minimize the damage, making sure that the offenders get punished, and simply
making sure that people aren’t afraid to walk on the streets. Or some may just feel
inspired by a family member and follow the same dream. Some may consider police
work as an entry level first step where the final goal is much greater as they journey
through life. Others may see a career in law enforcement as steady employment with
good benefits, a person who sees him or herself physically and mentally strong, a
team player, and overall considers themself a good candidate for the job and who
understands the risks.

Whatever the reasons Ms. McDermott thank God we have men and women that are
still willing to serve as police officers, they are God’s servant for our good. They
are doing a good and godly thing. We must never forget that one of the most
important jobs of every police officer is the restraint of evil in society, it’s a
dangerous career, but also a noble calling, and a profession consistent with a biblical
desire for justice and righteousness.

Ms. McDermott we know this applies to foot patrols, bicycle patrols, motorcycle
patrols, car patrols, SUV, truck or horse mounted patrols and the officer behind the
desk, all of them. I know that the demands on all police officers have increased, and
I commend and thank them all for their service.

I write this letter as a letter of commendation specifically written regarding the
Albuquerque Police Department’s Horse Mounted Unit. Ma’am, these officers are
unique in that they can accomplish quickly with intimidation what no other officers
can. Their response time is unmatchable as I have witnessed them cut through traffic
and crowds shouting and yelling to move crowds like no siren or emergency vehicle
lights can. When an order is given by one of these officers to move one would be
wise to move. | witnessed a man many years ago, a foolish man in my opinion, that
would not move when ordered to by horse mounted law enforcement officers, he
could have caused others to get hurt. Fortunately, he suffered only a bump and some
embarrassment. Apparently, he thought he could stand up against an oncoming
determined police sergeant mounted on a horse, well, he thought wrong. Fortunately,
the disturbance was stopped despite certain individuals and the possible riot
disrupted.
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I don’thave to tell you I am sure you already know this since the Albuquerque Police
Department Horse Mounted Unit was started in 1977, that the added height and
visibility that the horses give their riders allows officers to observe a wider area, and
it also allows people in the wider area to see the officers, which helps deter crime
and helps people find officers when they need them. When employed for crowd
control, such has recently occurred in downtown Albuquerque, the mob was
dispersed quickly as has been done several times this summer including the necessity
for downtown Horse Mounted Unit night patrol.

The Horse Mounted Unit officers know and are ready and prepared to encounter
troublemakers or offenders, the worst in society. These officers have worked
overtime including the graveyard shift, they have missed out on family time and
have cancelled family events. I have no doubt they have tired, but they are dedicated
to their duties and will continue to do so throughout the summer as required. Why?
Because that is what they do, they are sworn to protect and serve and after all they
are Albuquerque’s finest! I have personally thanked them, and I think you and their
superiors should do the same, perhaps you already have. Thank you.

Over the years on several occasions, | have observed the Horse Mounted Unit
patrolling downtown dispersing crowds, likewise at the NM State Fair, at the
Balloon Fiesta, serving as dignitary protection, and they are superb at good old
public relations. The public just loves them, and the officers are exceptionally
friendly, they answer the same questions who knows how many times with a smile
on their face, the children are intrigued by them asking “what’s his name?” and the
horses are trained for it all. The officers sit handsomely tall and proudly in the saddle
and the horses are always well kempt and ready for duty.

It brought tears to my eyes, and I had a great sensation of pride as I watched the
Albuquerque Police Department’s Horse Mounted Unit escort slain NM State Police
Officer Justin Hare’s remains to the church for his memorial service in March of this
year. What a great honor for them. We must not overlook these police officers and
never consider them nonessential. What an asset this unit is to the Albuquerque
Police Department and to the community of Albuquerque, New Mexico.

Some people such as I just simply love and respect police officers and appreciate
what they do for the community. I am writing you this letter as a commendation
letter for the Albuquerque Police Department Horse Mounted Unit, and I have the
officer’s names that I would like recognized. I am requesting that these officers
receive a letter of commendation from the executive staff at the Albuquerque Police
Department such as from their lieutenant, deputy commander, commander, deputy
chief and chief or however it is that commendations are awarded by the Albuquerque
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Police Department. I hope also that time and thought is given by the executive staff
to praise and commend often all of the Albuquerque Police Department officers from
the rookie to the ones that are about to retire.

I read the enclosed prayer out loud every night before I go to bed because I Back
the Blue as | know you must do!

The Albuquerque Police Department Horse Mounted Unit officers are:

Sgt. Mike Schroeder
Officer Chuck Breeden
Officer Katherine Pryoe
Officer JD Jacoby
Officer Robert Swessel
Officer Mick Rael

Sgt. Vincent Martinez
Sgt. Gregory Lucero
Sgt. Frank Tafoya

Thank you for your attention and respect granted to these outstanding officers!

Respectfully,




Dear Heavenly Father,

I come to you today thankful for the men and women on our police force who serve
and protect us around the clock. Irest better each night and I go about my daily life
in safety knowing that our police force is always a phone call away to help us in our
time of need.

I pray your special strength and protection upon our police officers as they go about
their work of keeping the peace, preventing crime, catching law breakers,
intervening in personal disputes, caring for victims, assisting the mentally ill, finding
the lost, regulating traffic, keeping demonstrations peaceful, fighting the battle
against drugs, intervening in domestic abuse, protecting against terrorism,
investigating crimes, jailing criminals and working with the court system.

As I thankyou for all these things that our police force does for us, I am overwhelmed
with a sense of gratitude. I also have a remewed sense of the complexity and
enormity of their job. I thank you for everyone who has answered the call to this
crucial service to our communities and for the spirit of service they exhibit. I pray
that they will receive the support they deserve from the community, the funding and
equipment they need to do their job and the training that will keep them ready to
face our changing needs.

I pray your divine protection upon each of our police men and women. I pray Isaiah
54:17 for them that no weapon formed against them will prosper. I pray Psalm
34:7 that your protecting angels will surround them. I pray Deuteronomy 31:6 that
they will be strong, courageous, and fearless. I pray Ephesians 6:10— 18 that they
will be protected by the armor of God. I pray James 1:5 that you will generously
give them wisdom and discernment in every situation.

1 end by thanking you for the example of Christ like service they give us for laying
their lives on the line for us. For it says in the Bible, “Greater love has no man
than he lay down his life for his friends.” John 15:13

I pray your blessings and protection on the families of our police officers. I thank
you for the sacrifices made by their families so that we all might live our lives in
peace and security.

Thank you for all that our police officers do to provide liberty and justice for all. 1
pray all of this in the strong and mighty name of Jesus our Lord. Amen. Unknown

I could not have said this prayer any better. Only the best for you always,

GF Rahior

Keep me safe, Lord, from the hands of the wicked; protect me from the violent, who devise ways to trip my feet. Psalm 140:4
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DIANE MCDERMOTT

CPOA Executive Director
ALBUQUERQUE CIVILIAN POLICE OVERSIGHT AGENCY
600 2" Street NW, Room 813 | PO Box 1293 | Albuquerque, New Mexico 87102

Direct: 505-924-3727

dmcdermott@cabg.gov | cabg.gov/cpoa

ALBUQUERQUE
CIVILIAN POLICE

Q/ERSlGHT

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential

and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please

contact the sender by reply e-mail and destroy all copies of the original message.

From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Monday, August 19, 2024 7:04 PM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Faiello Jr
Middle Name
James
Home Telephone

Cell or Work Telephone

Best Time to Call
Evenings

Your E-Mail Address




Preferred Language
English
Date of Birth

Street Address
City
Homestead
State
PA
ZIP Code
15120
Gender
Male
Race
White
Ethnicity
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
Police Employee #1 - Name
Officer Cadena
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
I just saw the video on Denver metro audits and just want to leave a statement on how officer Cadena interacted with the
gentleman from that channel. I see all the time officers get blasted and hated for when there are negative interactions with
citizens, so I believe this amazing interaction needs praised, Officer Cadena seems like an amazing woman she most likely
was raised by great parents and actually loves her job we need more of this from our police and the citizens need to be better
also. I loved her vibe and attitude and it deserved to be acknowledged and praised...
What Outcome are you Seeking?
Whatever possible good can come her way whether it be a raise promotion whatever just please keep her safe. I left my phone
number and email if she could send me her cash app or whatever online payment she has I’d love to buy her a coffee and
breakfast or lunch also.. Y God bless all of you officers and thank you
Electronic Signature
I
Captcha
X



From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, August 22, 2024 3:34 PM

To: Civilian Police Oversight Agency <cpoa@cabgq.gov>
Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Gonzales

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call

Your E-Mail Address

Preferred Language

Date of Birth

Street Address

City

State

ZIP Code
87122

Gender
Male

Race
White

Ethnicity
Hispanic

Sexual Orientation
Heterosexual

Do You Have a Mental Illness?
No

Do You Struggle with Homelessness?
No

Were you homeless at the time of this incident?
No

Date & Time of the Incident



Aug 21,2024 03:30 PM

Address or Location of the Incident
Central and Eubank

Police Employee #1 - Name
A. Pugh

Police Employee #1 - ID or Badge Number
8416

Police Employee #2 - Name
A. Massey

Police Employee #2 - ID or Badge Number
8426

Are You Submitting this Form for Someone Else?
No

Submitting for Someone Else - if "Yes"

Did You Witness this Incident?
No

Additional Witness

Statement
Kudos to the PSA Officers Pugh and Massey! They were professional and courteous with excellent skills in handling the auto
wreck incident I was in.

What Outcome are you Seeking?
None

Electronic Signature
I

Captcha
X
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DIANE MCDERMOTT

CPOA Executive Director

ALBUQUERQUE CIVILIAN POLICE OVERSIGHT AGENCY

600 2" Street NW, Room 813 | PO Box 1293 | Albuquerque, New Mexico 87102
Direct: 505-924-3727

dmcdermott@cabg.gov | cabg.gov/cpoa

ALBUQUERQUE
CIVILIAN POLICE

Q/ERSlGHT

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential
and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please
contact the sender by reply e-mail and destroy all copies of the original message.

From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Wednesday, August 28, 2024 11:36 AM

To: Civilian Police Oversight Agency <cpoa@cabq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Bush
Middle Name
Home Telephone
Cell or Work Telephone
Best Time to Call
Your E-Mail Address
Preferred Language
Date of Birth

Street Address



City
Albuquerque
State
New Mexico
ZIP Code
87102
Gender
Female
Race
White
Ethnicity
Non-Hispanic
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Aug 26, 2024 09:00 AM
Address or Location of the Incident
South Broadway Park across from the South Broadway Cultural center.
Police Employee #1 - Name
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement

I walk my dog at the South Broadway park every morning. This summer, the park has frequently had many homeless people
living there with suspected drug exchange and use. I haven’t felt very safe, but I live in the neighborhood and have walked

there for about 14 years. I’ve called 242 cops when it has been bad.

I"d like to complement APD for having a greater presence in/near the park recently. Earlier this week there were three APD
officers that met at the park and had a brief meeting in the middle of the park. I witnessed the third officer pull up in the
parking lot and all of them walk out of their vehicles to the middle of park. At the same time, there were quite a few homeless
people I've seen at the park regularly walking away down the street. It seemed the police officers’ presence caused a mass
exodus! I’ve also seen a police service aid (PSA) vehicle driving by the park in the morning a few times this week. These

might seem like small actions, but I think they make a difference.
What Outcome are you Seeking?

I’d like to continue to see police presence in/near the South Broadway Park. I realize emergencies take precedence and there
are other parks in ABQ. However, brief meetings at random times should help keep people living there on their toes so they

don’t feel like they have free reign.
Electronic Signature
Captcha

X



From: CABQ Customer Service <311@cityofalbuquerque.com>
Sent: Friday, August 16, 2024 11:27 AM

Subject: CRM/3-1-1/HD 240816-001001 Driving compliment

I [EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

g

Contact Information

Email Address:

First Name: Anonymous

Last Name:

Phone Number:

Case Address

Address Linel:

Address Line2:

State:

City:




Zip Code:

Case Details

Reference Number: 240816-001001

Summary: Driving compliment

IStatus: Open_New

IPriority: Medium Assigned To:

Description: Caller did not have intersection/location informtion, only that she witnessed commendable driving of APD officer unit #£38 on Wyoming near
Walmart. Caller states officers driving was wonderful. Unable to provide comendation website to file online call ended.

IFirst Level Escalation: 08/30/2024 11:22 AM
ISecond Level Escalation: 09/13/2024 11:22 AM
Date Created: 08/16/2024 11:26 AM

Date Last Updated: 08/16/2024 11:26 AM

\ Citizen is requesting your assistance in the prescribed manner. You will find all details upon logging into the CRM Application.

ttps://crm.cabg.qov/




DIANE MCDERMOTT

CPOA Executive Director

ALBUQUERQUE CIVILIAN POLICE OVERSIGHT AGENCY

600 2"¢ Street NW, Room 813 | PO Box 1293 | Albuquerque, New Mexico 87102

Direct: 505-924-3727

dmcdermott@cabg.gov | cabg.gov/cpoa

ALBUQUERQUE
CIVILIAN POLICE

Q/ERSlGHT

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential

and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please

contact the sender by reply e-mail and destroy all copies of the original message.

From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Thursday, September 5, 2024 2:30 PM

To: Civilian Police Oversight Agency <cpoa@cabgq.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Garcia

Middle Name

Home Telephone

Cell or Work Telephone
Best Time to Call

Your E-Mail Address
Preferred Language
Date of Birth



Street Address
City
Albuquerque
State
Nm
ZIP Code
Gender
Male
Race
Other
Ethnicity
Sexual Orientation
Heterosexual
Do You Have a Mental Illness?
No
Do You Struggle with Homelessness?
No
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Address or Location of the Incident
400 Roma NW.
Police Employee #1 - Name
Alyssa Dilley
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Jasmine Marquez
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
None
Statement
Christopher Rees, Geronimo Barraza, and Angel Winningham Who are all record technicians Who have been very
professional during all my interactions with them. It is civilian employees like Them them who gives the Albuquerque Police
Department a positive image. I have seen them interact with the public and with myself and they maintain the highest
standards of anybody working for the Albuquerque Police Department. I truly appreciate the work that they do and the help
they provide.
What Outcome are you Seeking?
They should all receive an accommodation for the hard work they do with a citizens of Albuquerque and the Albuquerque
Police Department.
Electronic Signature

Captcha
X



3

DIANE MCDERMOTT

CPOA Executive Director

ALBUQUERQUE CIVILIAN POLICE OVERSIGHT AGENCY

600 2" Street NW, Room 813 | PO Box 1293 | Albuquerque, New Mexico 87102
Direct: 505-924-3727

dmcdermott@cabg.gov | cabg.gov/cpoa

ALBUQUERQUE
CIVILIAN POLICE

Q/ERSlGHT

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential
and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please
contact the sender by reply e-mail and destroy all copies of the original message.

From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Monday, September 9, 2024 11:49 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name
Leon
Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Whenever
Your E-Mail Address



Preferred Language
English
Date of Birth
Street Address
City
State
ZIP Code
87108
Gender
Male
Race
Prefer not to answer
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
No
Date & Time of the Incident
Sep 09, 2024 11:45 PM
Address or Location of the Incident
920 Louisiana Blvd SE Apt 55 Albuquerque NM 87108
Police Employee #1 - Name
B.farrell
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
Statement
I just wanted to give officer B.Farrell , a Commendationt this officer that came out to the call he was professional he came in
a timely manner you need more offices like this officer on APD s Force
What Outcome are you Seeking?
None
Electronic Signature

Captcha
X



DIANE MCDERMOTT

CPOA Executive Director

ALBUQUERQUE CIVILIAN POLICE OVERSIGHT AGENCY

600 2" Street NW, Room 813 | PO Box 1293 | Albuquerque, New Mexico 87102
Direct: 505-924-3727

dmcdermott@cabg.gov | cabg.gov/cpoa

ALBUQUERQUE
CIVILIAN POLICE

Q/ERSlGHT

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential

and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please
contact the sender by reply e-mail and destroy all copies of the original message.

From: webmaster@cabq.gov <webmaster@cabq.gov>

Sent: Wednesday, September 18, 2024 3:52 PM

To: Civilian Police Oversight Agency <cpoa@cabg.gov>

Subject: ABQ Police Complaint or Commendation Form Submission

[EXTERNAL] Forward to phishing@cabg.gov and delete if an email causes any concern.

I Want to File A:
Commendation

Interested in Mediation?
No

First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Your E-Mail Address

Preferred Language



Date of Birth
Street Address
City
State
ZIP Code
Gender
Prefer not to answer
Race
Prefer not to answer
Ethnicity
Prefer not to answer
Sexual Orientation
Prefer not to answer
Do You Have a Mental Illness?
Prefer not to answer
Do You Struggle with Homelessness?
Prefer not to answer
Were you homeless at the time of this incident?
Prefer not to answer
Date & Time of the Incident
Address or Location of the Incident
Police Employee #1 - Name
Brandon Forsberg
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
No
Additional Witness
Statement
I watch lapels for work at an attorney's office and have never been moved to write an appreciation until I had the opportunity
to review Officer Brandon Forsberg's work. I am truly impressed by his professionalism and dedication. His thorough and
diligent investigation demonstrated a strong commitment to the job. He handled interactions with co-workers and the public
with kindness and effectiveness, qualities that are vital in law enforcement. We need more officers like him in Albuquerque,
setting a high standard for others to follow.

Thank you for your service, Officer Brandon Forsberg. Your exemplary work touches the lives of many in our community,
and your leadership by example is truly inspiring. Keep up the excellent work.

What Outcome are you Seeking?
none

Electronic Signature

Captcha
X





