MCT
SEPTEMBER
OCTOBER

BHR
NOVEMBER

CR

SO

TOTAL

99
104
97
2,547
2,552
2,141
140
1o
127
301
429
395
3,087
3,195
2,760
0K IK 2K 3K 4K

Mobile Crisis Team 548

Behavioral Health Response 12,779

Community Response 639

Street Outreach Response 1,824
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Welfare check

Behavioral health
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Suicide

Disturbances

Suspicious subject

Panhandler

Needle pickup

Other

339
331
358
218
208
212
164
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80

54
33
29
24
26
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*Does not include MCT data, which is currently tracked by APD
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ALBUQUERQUE COMMUNITY SAFETY

November 2024

ACS now operates 24/7.
A graveyard response is between 8pm and 7am

CFS BY CALL TYPE
UNSHELTERED
INDIVIDUAL

1,085

GRAVEYARD
RESPONSES

408
WELLNESS CHECK

130

~Sm— |
ALBUQUERQUE
COMMUNITY
SAFETY

BEHAVIORAL

HEALTH 14

WELFARE CHECK 112

SUICIDAL IDEATION

75
REFERRAL SOURCE
911

DISTURBANCE 1|5
311 106

SUSPICIOUS
978

PERSON 10
Self 7

ROUTINE PASS-BY 3
Other 4

PANHANDLER 2
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ALBUQUERQUE COMMUNITY SAFETY PERFORMANCE

Entry to Dispatch
(in the queue)

Dispatch to On-Scene
(travel time)

On-scene to Clear
(time on the call)

Create to Clear
(total time to address call)
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SEP

02:51:38

00:22:40

00:21:48

03:40:11

ocCT

03:35:48

00:21:42

00:23:45

04:22:39

NOV

03:47:16

00:26:31

00:23:56

04:35:20

Calls
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22
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21
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04:10:34
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CforE Transports
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ALBUQUERQUE COMMUNITY SAFETY RESPONSE LOCATIONS November 2024
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