ALBUQUERQUE POLICE DEPARTMENT 

* PROCEDURAL ORDERS* 


2-49 

TRAFFIC AND ROADWAY SERVICES 

POLICY:

Department policy is to ensure that appropriate action is taken in a safe and timely manner in all cases where the department is asked to provide general or emergency assistance to motorists; where it provides public information or directions; and where roadway and roadside hazards are reported to the department or its personnel or are observed by any officer or police service aide.

RULES:

2-49-1 

GENERAL ASSISTANCE TO MOTORISTS 

[7] 

A. 
Officers and P.S.A.'s will reasonably attempt to provide assistance to motorists in need of mechanical assistance, i.e., provide jumper cables (if available), etc. Officers will not attempt to push-start vehicles.

B. 
Officers and P.S.A.'s will summon the on call wrecker at the request of the motorist, after explaining that the motorist is responsible for all towing charges.

C. 
Unless necessary to retrieve a child or an animal locked in a vehicle, officers will not attempt to unlock vehicles using "slim jim" or other unlocking devices. Officers may summon a locksmith (at the motorists request) or call a third party when extra keys are available.

2-49-2 

STRANDED MOTORISTS 

[7] 

A. 
When requested by a stranded motorist, officers and P.S.A.'s may transport the motorist to the nearest service station for fuel. When work load conditions permit, and when no undue delay is anticipated, the motorist may be returned to the vehicle.

B. 
Motorists requesting assistance regarding shelter services will be referred to the appropriate agency. During inclement weather, or from November 1st till March 31st, subsection 1-08-10 of this manual will be complied with.

2-49-3 

EMERGENCY ASSISTANCE TO MOTORISTS 

[N/A] 

A. 
Fire and/or Rescue: Refer to manual subsections 1-08-1, 2 and3, of this manual.

B. 
Escorts: Refer to subsection 1-08-5 of the Rules and Regulations manual.

2-49-4 

HAZARDOUS HIGHWAY/ROADWAY CONDITIONS

[N/A] 



A. 
Types of hazardous highway/roadway conditions which require corrective action are: 
 



1. 
Debris in the roadway; 

2. 
Defects in the roadway itself; 

3. 
Lack of, or defects in, highway safety features (e.g., impact attenuation devices, reflectors); 

4. 
Lack of, improper, visually obstructed, defective, or down or damaged roadway lighting systems; mechanical traffic control devices and/or traffic control and informational signs; 

5. 
Other roadside hazards, including vehicles parked or abandoned on or near the roadway.


6.
Domesticated, undomesticated animals and/or livestock whether dead or alive.

[7] 
B. 
Appropriate Action to be Taken upon noticing or being advised of a traffic hazard: 

1. 
The officer or police service aide will contact the appropriate city department. 

2. 
If warning lights are necessary, the officer or P.S.A. will contact the appropriate agency/company to put warning barricades/ lights in place. 

3. 
If barricades or warning lights are necessary, the officer or P.S.A. shall remain at the scene to alert drivers and provide traffic direction when necessary, until the condition has been corrected and/or the warning lights or barricades have been placed at the scene.

Non-uniformed officers in unmarked cars will call for a uniformed officer or a P.S.A. with a marked car.

[N/A] 
4. 
Vehicles found parked or abandoned on or near the roadway will be handled as outlined in section 2-48, Towing and Wrecker Service.

[6]
5. 
Animals and/or livestock on a roadway




a.
Officers will engage emergency lights and use any means available, i.e., siren, horn, P.A. system, to ensure the animal vacates the roadway.




b.
If this cannot be accomplished, officers will call, or have Communications call animal control, and/or the New Mexico Livestock Bureau (841-4000) if applicable and advise them of the situation.




c.
If the animal/livestock are injured or deceased, animal control will be called.

d. Officers will not leave the scene until safe passage on the roadway is secured.

2-49-4

cont’d

C.
Roadway/Roadside vehicle hazards

1.
When a vehicle is stalled on the roadway, officers and PSA's will:

a. Position their vehicles to provide safety for the motorist.

b. Engage emergency red/amber lights and hazardous lights

c. Ensure removal of the vehicle from the roadway as soon as possible.

2.
Upon observing a vehicle that has become stalled on the roadside, officers and PSA's will:

a. Position their vehicles to provide safety for the motorist.

b. Engage emergency red/amber lights and/or hazardous lights.

c. Assist the motorist per Procedural Orders, section 2-49.
2-49-5 

HAZARDOUS MATERIALS CONTROL OR REMOVAL 

[N/A] 

(Refer to section 2-46, Hazardous Materials Response.)

2-49-6 

CLOSURE OF INTERSTATE HIGHWAYS 

[7] 

The on scene supervisor will notify communications whenever an interstate highway is closed advising the location of the closure, the reason for the closure, and the expected length of the closure, if possible. Communications will notify the State Police in Santa Fe.

2-49-7 

TRAFFIC SAFETY EDUCATIONAL MATERIALS 

[N/A] 
Requests for traffic safety educational material will be referred to the Traffic Division or the Community Awareness Section. 

2-49 


